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Introduction

The GBCA Library Catalogue, or Online Public Access Catalogue (OPAC), is available 24/7 on the GBCA website

There is a Basic Search and an Advanced Search for you to search our collection, to find resources which would
support your teaching and learning.

You can also log on to the Member Logon area to renew your items, reserve items and view your borrowing or
loan history.

Please see the detailed sections below to assist you to successfully use the GBCA Library Catalogue.
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Basic Search & Finding Items to Support Your Unit or Course

The Basic Search allows you to search, with the search term types, Anyword, Author, Title, Series, Subject, Notes,
Call Number, ISBN or ISSN, by selecting the term type from the dropdown menu. Insert your search term eg.
Bookkeeping, in the search box and select your term type, in this example we have selected Anyword.
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This screen shows the four items the GBCA Library has in their collection with the search term “bookkeeping”
anywhere in the record for that item.

If you would like to find more items which support your unit or your course, select the link eg. Resource —
FNSBKG402 Establish and maintain a cash accounting system.
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SEARCH NEW ITEMS LIST MEMBER LOGIN LIBRA

Your Search for Anyword=BOOKKEEPING returned 4 Items

Sort Preferenc:e| 0 - Default v \ Search ResultPage: 1 Page:1of1

The titles shown in BOLD have items available, non bold titles do not have any items in stock

1 Display results in shelf format.

[recun | rmona e I T T
1 ==

|/ Bookkeeping essentials for dummies / by Veechi Curtis. [Book Lurtis. Veechi 2015 Shelf Lt?cation: 657.2.
Series: Additional resource - FNSBKG404 Carry Out Business Activity and Instaliment Collections: General.
Activity Statement Tasks Available at: QUEEN

Number of Holdings: 1

|| Bookkeeping for dummies ! by Veechi Curtis and Lynley Averis. [Book LCuriis, Veechi 2015 Shelf Location: 657.2.
Series: Additional resource - FNSBKG404 Carry Out Business Activity and Instaliment Collections: General
Aclivity Statement Tasks Available at: QUEEN

Number of Holdings: 1.

Xero ) Xero for dummies / by Heather Smith. [Book’ Smith. Heather (Heather 2015 Shelf Location: 657 02855369
{4 i i .
Series: Resource - FNSBKG402 E ish and maintain a cash ing system. Nicolstts Collections: General
Available at: QUEEN

Number of Holdings: 1.

4 O a ing and book ing principles and practice [ A iation of A i Willis, David 2011 Shelf Location: 557 2
Technicians & David Willis. [Book Collections: General.

Available at: QUEEN
Number of Holdings: 2

Search ResultPage: 1  Page:1of1

The titles shown in BOLD have items available, non bold titles do not have any items in stock

DISPLAY ALL DISPLAY SELECTION RESERVE SELECTIONS CLEAR SELECTION DOWNLS ALL BASKET ALL ADD TO BASKET

Here are the two Resource items the GBCA Library has in their collection to support this unit FNSBKG402
Establish and maintain a cash accounting system.
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Your Search for RESOURCE FNSBKG402 ESTABLISH AND MAINTAIN A CASH ACCOUNTING SYSTEM returned 2 Items

Sort Preference\ 0 - Default v | Search Result Page: 1 Page: 1 of1

The titles shown in BOLD have items available, non bold titles do not have any items in stock

¢ Display results in shelf format.

[ | oo

I Y T S

) MYOB software for dummies / by Veechi Curtis. [Book] Curtis. Veechi 2015 Shelf Location: §57.0285536.
Series: Resource - FN SBKG402 Establish and maintain a cash accounfing system. Collections: General

Available at: QUEEN
Number of Holdings: 1

| Xero for dummies | by Heather Smith. [Book Smith, Heather iHeather 2015 Shelf Location: 657 02855369
Series: Resource - FNSBKG402 1 and maintain a cash accounting system. i 3 Collections: General.
Available at: QUEEN.
Number of Holdings: 1

Search Result Page: 1 Page: 1 of 1

The titles shown in BOLD have items available, non bold tites do not have any items in stock

DISPLAY ALL DISPLAY SELECTION RESERVE SELECTIONS CLEAR SELECTION DOWNLOAD ALL BASKET ALL ADD TO BASKET
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Title & Phrase Search

If you know some of the words in a title you can select Title Search.

TITLE SEARCH A AUTHOR SEARCH | SUBJECT SEARCH | ADVANCED SEARCH

Then select whether you want to search for just the Keywords, or want to Start With the search terms, or it’s
the Phrase within the title, or the Exact Title, then select OK. This example shows that we are looking for the
Phrase “Property success” in the All Titles search.

@GBCA
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SEARCH NEW ITEMS LIST MEMBER LOGIN LIBRARY HOME PAGE

EDGAR H.

Getting Started
in Shares SCHEIN

Getting started in shares for Organizational culture and issues in Di interpreting /: guest
dummies /: by James Dunn. leadership /: Edgar H. Schein. translation and interpreting /: editor, lan Mason.
Dunn, James, 1962- Schein, Edgar H. (Edgar Henry) D'[ na ‘It'::g(ael;;.?oelof van

undsfined

undefined

AUTHOR SEARCH SUBJECT SEARCH ADVANCED SEARCH

You may broaden your search by using an asterisk ** at thyfend of your entered term

Enter search temm/s then click the "OK’ button [afslel=s s lelel10 SEL=@nEY All Titles 2

® Keywords ® Start With © Phrase ® Exact Title

OK CLEAR

Here is the book with the phrase “property success” in the title.
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/ SEARCH NEW ITEMS LIST MEMBER LOGIN LIBRARY HOME PAGE

"4

Your Search for Title=PROPERTY SUCCESS or Series=sPROPERTY SUCCESS returned 1 Items

Sort F'reference| 0 - Default v | Search Result Page: 1 Page:1of1

The titles shown in BOLD have items available, non bold titles do not have any items in stock

¥ Display results in shelf format.

e

1 - E’ ) How to achieve property success / Margaret Lomas. [Bookl Lomas, Margaret 2013 Shelf Location: 332.6324

Collections: General
" _«‘;, Ne ltems currently Available.

% Number of Holdings: 1.

Search Result Page: 1 Page:10f1

The titles shown in BOLD have items available, non bold titles do not have any items in stock

DISPLAY ALL DISPLAY SELECTION RESERVE SELECTIONS CLEAR SELECTION DOWNLOAD ALL BASKET ALL ADD TO BASKET
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Author Search
If you want to see all the items the GBCA Library has in their collection written by an author, you can select the
Author Search.

TITLE SEARCH A AUTHOR SEARCH | SUBJECT SEARCH | ADVANCED SEARCH

Insert the author’s name and select either Keyword, Browse or Phrase.
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SEARCH NEW ITEMS LIST MEMBER LOGIN LIBRARY HOME PAGE

Signa,
Progessings

DIY super for dummies /: by Digital signal processing :: Western translation theory :: Introducing translation studies
Trish Power. concepts and applications / from Herodotus to Nietzsche / :: theories and applications /
Bernard Mulgrew, Peter Grant [edited by] Douglas Robinson. Jeremy Munday.

and John Thompson.

Pawer, Trish
undefined Munday, Jeremy
Mulgrew, Bernard, 1956-

BASIC SEARCH SUBJECT SEARCH | ADVANCED SEARCH

You may broaden your search by using an asterisk ™ at the end of your entered term

Enter search term/s then click the "OK’ button Select Author Type FIRUGITE v

© Keywords ® Browse ® Phrase

OK CLEAR

Here you can see that the GBCA Library collection includes two items by one author with the family name Smith,
and one item by another author with the family name Smith. By selecting the author’s name in the Author
column, you would just see the items written by that author.

Your Search for Author=SMITH returned 3 Items

Sort Preference 0 - Default ¥  Search Result Page: 1 Page:10f1
The titles shown in BOLD have itlems available, non bold titles do not have any items in stock

14 Display results in shelf format.

mm-m—ém
1

Xero for dummies / by Heather Smith. [Book] Smith, Heather (Heather 2015 Shelf Location: 557 028553565
Series: R - FNSBKGA402 Establish and maintain a cash ing system. Hicolette| Collections: General
Available at: QUEEN.
Number of Holdings: 1

2 Smith. Heather (Heather 2012 Shelf Location: 557.0285536.
Hicoletie) Collections: Business.

Available at: QUEEN.
Number of Holdings: 1.

3 | The wealth of nations : the ics classic : a edition for the Simith, Adam 2010 Shelf Location: 330.153,
s " r Budlor-Bowd Callections: General

Available at: QUEEN.

Number of Holdings: 1.

Search Result Page: 1 Page:1of1

The titles shown in BOLD have items available, non bold titles do not hawve any items in stock

ISPLAY ALL DISPLAY SELECTION RESERVE SELECTIONS CLEAR SELECTION DOWNLOAD ALL BASKET ALL ADD TO BASKET
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Subject Search & Call Numbers

If you were researching to find what the GBAC Library collection holds on a subject, you would select the Subject
Search.

TITLE SEARCH AUTHOR SEARCH SUBJECT SEARCH ADVANCED SEARCH

To find items in a particular subject area, insert that term eg. ‘Translate’ into the search box. To broaden the
search to also include items with the search term ‘Translation’, ‘Translating’, ‘Translator’ and ‘Translated’, cut
your search term back to the root of the word before it changes into any of these words, and add an asterix, in
this case ‘translat*’. Then if you want to see everything available, select Browse.

P‘O"’< GBCA
e Global Business
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SEARCH NEW ITEMS LIST MEMBER LOGIN LIBRARY HOME PAGE

B
s e

Use your bilingual skills to Conference Interpreting :: a Becoming a translator :: an Introduction to Chinese-English
increase your income:: student's practice book / introduction to the theory and translation /: Zinan Ye and
Specialize in legal translation / Andrew Gillies. practice of translation / Lynette Xiaojing Shi.
interpretation Douglas Robinson ; with

Gillies, Andrew, 1971- I8
Leyva. Josel Luis additional technology-related

Ve, Zinan

BASIC SEARCH | TITLE SEARCH | AUTHOR SEARCH | ADVANCED SEARCH

You may broaden your search by using an asterisk ** at the end offfour entered term

Enter search temm/s then click the 'OK" button

® Keywords © Browse ® Start With ® Phrase ® Exact Subject

OK CLEAR

Here you can see twelve general results which all have the search term ‘translating’. If you would like to see all

the items which are in the subject of ‘Translating and interpreting’ select that link.
I

Your Index List for Subject franslar* retumned 12 ltems
Browse Index

1 (32) Transiating and interpretiog

2 2y Translating and interpreting Australia

3 (1) Translating and interpreting -- Europe

4 1}

5 {1y Translating and interpreting Histonyy

] (1} ransl [ =]

T i1y Translating and interpreting Resesarch

8 (2) Tramnslating and interpreting Social aspects
9 (2} IranslMiog and interpreting Study and teaching
i0 (1) Translating services

" {1} Translating sendces Evaluation

12 1) Translatoss Traming of

1
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Here you can see some of the 32 items which are in the subject area of ‘Translating and interpreting’. If you
would like to see more information about the item, select the link for that title eg. ‘Dialogue interpreting: a
guide to interpreting in public services and the community / By Rebecca Tipton and Olgierda Furmanek.’

FSXGBCA
Global Business
College of Australia

/ SEARCH NEW ITEMS LIST MEMBER LOGIN LIBRARY HOME PAGE

Your Search for =TRANSLATING AND INTERPRETING returned 32 Items

Sort Preference| 01 - Default ¥ | Search Result Page:  1[2][ Next| Page:10of2
The titles shown in BOLD have items available, non bold tiles do not have any items in stock

! Display results in shelf format.
[Geren T S N L T S
1 Dialogue interpreting : a quide to interpreting in public services and the Tmion. Bebecsa 2018 Shelf Location: 412,02
ity : . Collections: English Language support
Series: - PSP50916 — Diph of Interpreting. Avsilable st: QUEEN.
Number of Holdings: 1.

Note-taking for consecutive interpreting : a short course | Andrew Gillies. [Book] — Zles, Andrew 1571 2014 Shelf Location: 418102

Collections: Englsh Language support.
Available at: CUEEN,

Number of Holdings:z 2.

Triadic exchanges : studies in di i ing ! edited by lan Mason. [Book] 2014 Shell Location: 418/.02,
Series: Resource . PSPS0916 — Diploma of Interpreting. Collections: English Language support.

Available at: QUEEN.
Number of Holdings: 1

Here is the page which shows you all the information about the item ‘Dialogue interpreting: a guide to
interpreting in public services and the community / By Rebecca Tipton and Olgierda Furmanek.” You will notice
that the subject terms, ‘Translating and interpreting’, are highlighted in the record, as this is the search term for
which you originally searched. Also, the contents of the book and a summary are included to give you a good
idea of what the book is about. This is a screen where you will be able to reserve an item (see below in Reserving
Items).

The Call Number, in this case 418.02 TIPT, shows you where to find the item on the shelf in the GBCA Library.

Dialogue interpreting : a guide to interpreting in public services and the community / By Rebecca Tipton and
Olgierda Furmanek.

*§ Google Books @ Amazon Books 1§ Browse Shelf

<% Item Information 8 Catalogue Information

[ Share Link

Item Information

e Cocation oo | emmre | oo | Sewe | oweouwe |

418.02 TIPT English Language support QUEEN Available

LTSGR0 S i Beginning of record i Top of page

Catalogue Information

Field name

ISBN 9781138784628 (pkb.)

Classification 418/.02 23

number

Author Tipton, Rebecca author.

Title Dialogue interpreting : a guide to interpreting in public services and the community / By Rebecca Tipton and Olgierda Furmanek
Publication  Milton Park ; New York : [2018] Routledge,

Details

Description 295 pages ; 23cm

Unit Code Besource - PSPS0316 — Diploma of Interpreting
Series Boutledge interpreting guides
Bibliography Includes bibliographical references and index.
Note
Contents Machine generated contents note: 1 Scope and purpose of this guide — 2 Dialogue interpreting: terminology and —ac ies - 4.C ining i and collaborative
1
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Advanced Search
If you know more than one piece of information about the item you wish to find, you can use the Advanced

Search. /

ADVANCED SEARCH

SUBJECT SEARCH

TITLE SEARCH = AUTHOR SEARCH

For example, here we are searching for any item which has the word “server” in the Information Technology

collection.

GBCA
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Collegpe of Australia
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SEARCH

AraD v
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Sutpect L AraD v
vl By Pl sl Ve o W
Lirmsit by Avadailing /
Lierit ey Crolection Type [irsko Tech ]

Lirred By Platersl Ty

Lirrut Bry Lo atiorm

Filler by Specil Codechon

O sehect oree of the following
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Here you can see there are five items with the word “server” anywhere in the record in the Info Tech collection.
To see all the items at a shelf location, select the call number link. To open the record to check if this is really
the item you require, select the title link.

@GBCA

Global Business
College of Australia

NEW ITEMS LIST MEMBER LOGIN

Your Search for Anyword=SERVER returned 5 ltems

Sort Preference 0 - Default ¥ Search ResultPage: 1 Page:1of1

The titles shown in BOLD have items available, non bold titles do not have any items in stock

' Display results in shelf format.
 Resutt | Thumbman | | Aumor | Yo |Feos
1

Guide to networking essentials / Greg Tomsho. [Book Tomsho, Greg 2016 Shelf Location: 004.6.
Series: Prescribed - ICTNWKS507 Install. Operate and Troubleshoot Medium Enterprise Collections: Info Tech.
©  Routers & ICTNWK508 Install, Operate and Troubleshoot Medium Enterprise Switches. Available at: QUEEN.
“ Mumber of Holdings: 1
2 Windows server 2012 R2 inside out : configuration. storage. & essentials | William R, Stanek. William & 2014 Shelf Location: 005.4/476.
Stanek. [Book Collections: Info Tech
Series: Prescribed - ICTNWK505 Design. Build and Test a Network Server. Available at: QUEEN.
Number of Holdings: 1
3 2 Internet and World Wide Web : how to program / Paul Deitel, Harvey Deitel. Abbey Deitel. Paul J. 2012 Shelf Location: 006.7/6.
Deitel. [Book Collections: Info Tech.
Series: Prescribed - ICTWEBA411 Produce Basic Client-side Script for Dynamic Web Available at: QUEEN.
Pages. Humber of Holdings: 1
4 Data communications and networking / Behrouz A. Forouzan. [Book Forouzan. Behrouz A 2012 Shelf Location: 004.6.
Series: Prescribed - 8741 Introduction to Network Engineering. Collections: Info Tech
Available at: QUEEMN.
c Number of Holdings: 2
5 Delivesing Delivering utility computing : business-driven IT optimization / Guy Bunker and Darren  Bunker, Guy 2006 Shelf Location: 004.36.
g-s‘m";-ting Thomson. [Book Collections: Info Tech.
'\ Series: Prescribed - ICTICT508 Evaluate Vendor Products and Equipment, ICTICT501 Available at: QUEEN.
I \-f__ Research and Review Hardware Technology Options for Organisations & ICTICTS07 Select Number of Holdings: 1

I New Technology Models for Business.

Here you can see that we have four items around this call number 004.6 and you can select to look at the
previous or later call numbers to get an idea of the items available on your subject of interest.
@ Previous Shelf Next Shelf &

Software
Architecture
in Practice

THIRD KN TION

Networking Essentials

DATABASE SYSTEMS

Cloud Con.wpqring

004.6 TOMS 004.678 ERL 005.74 005.1 BASS

@ Previous Shelf Next Shelf &

|
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Member Login
To view your items on loan, your fees and to renew or reserve items, you will need to go the GBCA website

College of Australia

NEW ITEMS LIST MEMBER LOGIN LIBRARY HOME PAGE

Reflections on
I'ranslation
*

A

Reflections on translation /: Contemporary translation Learn Medical Terminology in A course in English-Chinese
Susan Bassnett. theories /: Edwin Gentzler. 2014:: Essential English- translation =

Hekariai, Sisan Gentzler, Edwin, 1951- Chinese MEDICAL Terms e_tat_c;.z?_e DaCC¢ 'd: Ying
Han fan yi jiao cheng = A

Leyva, Joseld Luis i 4 5
course in English-Chinese

a -

TITLE SEARCH ‘ AUTHOR SEARCH & SUBJECT SEARCH | ADVANCED SEARCH

Enter SearCh tem\/s then CIICk the 'OK' bUﬁon _ Index
o A vasill b Yol Lo 128

Students, please insert your student number as the Member Number, and your password is your birthday; day,
month and year of birth (DDMMYYYY). You can change your password if you like.

Staff member’s Member Number is their name, up to 20 characters eg. SELENASONG for Selena Song and your
password is your birthday; day, month and year of birth (DDMMYYYY).

% GBCA
C

Global Business
College of Australia

SEARCH NEW ITEMS LIST MEMBER LOGIN LIBRARY HOME PAGE

IMember Login

Students
Please enter your Member Number (on your Student Card) and your Password (date of birth DDMMYYY™Y).

Staff
Please enter your Member Number (your name, up to 20 characters eg. SELENASONG for Selena Song) and your Password (date of birth DDMMYYYY).

Forgotten your password?

IMember Number: 13129904
Passwerd
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Password
Your password is your day, month and year of birth (DDMMYYYY). You can change your password if you like. If
you have forgotten your password, select the Forgotten your password link and you will be emailed a new

password which needs to be used the same day it is sent to you.

WebOpac Access Inbox  x

Library@gbca.edu.au
to me |~

?

Your new password is: CDRMMNMIM
This password must be used today or it will expire,

To change your password, log in to the Member Login section. Select Change Password from the side menu.

= GBCA
C

Global Business
Logout

College of Australia

Search Catalogue o
= Member iInformation

Member Details

| Manage Notify Address > Member Details for 612075
Card Expiry Date: 22 Mar 2018
Mesnbes: Stateynent You last borrowed on: 17 May 2017
Change Password
Loan History Issued Items

Reserve History Total Number of Loans: 4

Change your password and select Accept.

P2 GBCA
©

Global Business
College of Australia

| Logout

| Search Catalogue
Please enter your User Number (on your Member Card) and your current Password

Member Details
ot The default password is your date of birth (Enter in the format ddmmyy eg. 030677).

Manage Notify Address To change your personalised password you must enter a new password identically in both boxes below.
Member Statement » Member Number: |u3z127867
Change Password

Password: cesesceceee
Loan History L -
Reserve History L New Password: [eaases

Verify Passwofd: [........{

ACCEPT
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Loans & Renewing Loans

be able to view your current loans. You can see the due date and how many times you have renewed each item.

707’4 GBCA
e Global Business

College of Australia

Logout
Search Catalogue

Member Statement

Change Password

Loan History » Barcode Title / Volume reference / Additional Information Call Due Num. of Renew
Number | Date/Time | Renewals | CHECKALL
Reserve History »

300003 Print is dead : books in our digital age / Jeff Gomez. Gomez, 070.5 26 Apr
Jeff, 1970- GOME 2017

300055 Meta tags: optimising your website for internet search engines : (Google, Yahoo!, MSN, Altavista, Blankson, 025.04 26Apr 0
AOL, Fast, Git N Snap, WISEnut and others) Samuel BLAN 2017

300072 Gold : the race for the world's most seductive metal / Matthew Hart. Hart, 3324 26 Apr 0
Matthew, HART 2017
1945-

To renew, you may either tick the item you wish to renew or select CHECK ALL to select them all. Then select
SUBMIT. A message will appear to confirm your new due date.

Global Business
College of Australia

P4 GBCA
€

Logout
Search Catalogue
Member Statement

Change Password

Loan History » Barcode Title / Volume reference / Additional Information Call Due Num. of
Number | Date/Time | Renewals | CHECK ALL
Reserve History »

300003 Printis dead : books in our digital age / Jeff Gomez. Gomez, 070.5 26 Apr 0
Jeff, 1970-  GOME 2017

300055 Meta tags: optimising your website for internet search engines : (Google, Yahoo!, MSN, Altavista, Blankson,  025.04 26 Apr
AOL, Alitheweb, Fast, Gi N Snap, WISEnut and others) Samuel BLAN 2017

300072  Gold : the race far the world's most seductive metal / Matthew Hart.

Hart, 3324 26 Apr
Matthew, HART 2017
1945-

Three renewals are allowed of each item.

Members are unable to renew their items if the item:

e ison hold for another member
e has been recalled to the Library
e they have been blocked from using the Library as they have $10 or more in fees or have a lost item

Student 3 21 days
Staff 3 21 days
Teachers 3 21 days
Short Loan 3 Hour Loans 0 0

Short Loan 3 Day Loans 3 3 days
Short Loan 7 Day Loans 3 7 days
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Library Notices

In the same Member Statement page where you can see your loans and renew your items, you will notice the
Library System Messages. These are copies of the courtesy email notices sent to you by the Library, to assist you
to have totally free Library services and not have any Library fees. Here you can see that a message was sent on
18" May 2017 at 6:00am to alert the member that they had an overdue item, and informing them of the Library
procedure regarding overdue items, including the Library Fees currently accruing.

Logout

|| Search Catalogue

Member Information

Member Details
Manage Nofify Address M Member Details for 612075

Card Expiry Date: 22 Mar 2018
Sl S ” You last borrowed on: 18 May 2017
Change Password
L Issued ltems

Total Number of Loans: 4

Title / Volume reference / Additional Information Call Number Due Num. of Renewals Renew
Date/Time CHECK ALL

Reserve History

300131  Howto achieve property success | Margaret Lomas. Lomas, Margaret T Jun 2017
300003 Print is dead : books in our digital age / Jeff Gomez. Gomez, Jeff, 1970- 070.5 GOME 8 Jun 2017 2 L
300005 A i ials | Neil Flanagan & Jarvis Finger. Flanagan, Neil, 658.4 FLAN 8 Jun 2017 2 I
1947-
300072 Gold : the race for the world's most seductive metal / Matthew Hart, Matthew, 1945- 332.4 HART 8 Jun 2017 3
Hart.
Item Notes

300072 - Maximum Renewal Count of 3 reached for ltem Type: BK.

= )
Library System Messages

e

18 Email: GBCA Library

May  Level1

2017 338 Queens Street

6:00  Melbourne VIC 3000

am 0390413050
=a href="maitte:library@gbca.edu.au™=Library@gbca.edu. au</a=
=a href="http.//gbca.edu. au=hitp:/igbca.edu. aw/=/a= Dear Linda Gay Member Code: 812075 This is a courtesy letter from the GBCA Library te let you know that these items
below are <strong=overdue and are accruing an overdue fee of 51 per day</strong= each. When the item is seven days overdue, the item will be considered lost by the Library

Here is the timing of when Library Notices are emailed to you. If you are not receiving email notices, please
contact the Library to ensure that your current email address is in your Library record.

Courtesy reminder 2 days before due date

First overdue 1 day after due date

Second overdue 3 days after due date

Lost / Long overdue 7 days after due date
Reservation/hold available When the item becomes available
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Loan History

By selecting Loan History in the menu, you can view all of the items you have borrowed. The items with n/a in
the return date column are those items you still have on loan.

E% GBCA
G,

Global Business

College of Australia

Logout

Search Catalogue 3 Loan History
Member Details

Manage Notify Address Total Loan History - 17

Page 10of 1
Member Statement » Loan History
A — - [ ———— -
Loan History 300006 Conditioning for success: Overcome anything and startliving JOHNSON DANI 5 Apr2017 3:11 pm 18 Apr2017 10:32 am
2 300005 Australian management essentials / Neil Flanagan & Jarvis Fi  Flanagan, Neil, 1947- 5 Apr2017 3:11 pm 18 Apr2017 10:31 am

Reserve History

3 300004  Aglobal life : my journey among rich and poor, from Sydney  Wolfensohn, James D., 1933- 5 Apr2017 3:11pm 18 Apr2017 10:08 am
4 300055 Meta tags: optimising your website for internet search engin Blankson, Samuel 5 Apr2017 10:40 am 18 Apr2017 10#€1 am
5 300003 Printis dead : books in our digital age / Jeff Gomez. Gomez, Jeff, 1970- 5Apr2017 10:40am 18 Apr 2| 10:07 am

6 300072 Gold : the race for the world’s most seductive metal / Matth Hart, Matthew, 1945- 5 Apr2017 9:30 am n/a

Reserving Items

If you would like to borrow an item which is currently on loan to another member, you can reserve the item so
that when it is returned, the item will be held in the library for you to pick up within seven business days. You
will be notified by email when the item is available for you.

Reservations can be made on items, unless:

e you already have a copy of the item on loan;

e you already have a request on a copy of the item;

e your borrowing privileges have been suspended for some reason (e.g. you are no longer enrolled, you
have $10 or more in overdue item fees on your Library record or a lost item, which restrict you from
borrowing)

Student 3 7 days
Staff 3 7 days
Teachers 8 7 days
Short Loan 3 Day Loans 3 7 days
Short Loan 7 Day Loans 3 7 days

When you want to reserve an item, you may visit either the GBCA Library in person or the online Library
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Before you can reserve the item online, you need to search for it on the Library Catalogue. In the Search box at
the bottom of the Library Catalogue page, enter your search term eg. ‘management’. Select OK to search for all
the items the Library has in their collection with this search term. For more information on searching for items,
see the searching sections of this guide above.

¢ GBCA
e

Global Business
College of Australia

SEARCH NEW ITEMS LIST MEMBER LOGIN MEMBER LOGOUT LIBRARY HOME PAGE

Accounting:-. Delivering
= uility
omputing

|

=L

Financial accounting /: John Gold :: the race for the world's Meta tags: optimising your Delivering utility computing ::
Hoggett, Lew Edwards, John most seductive metal / Matthew website for internet search driven IT

Medlin, Keryn Chalmers, Hart. engines : (Google, Yahoo!, MSN, / Guy Bunker and Darren
Andreas Hellmann, Claire it Altavista, AOL, Alltheweb, Fast, Thomson.

Beattie, Jodie Maxfield. GigaBlast, Netscape, Snap, Bunker, Guy

TITLE SEARCH AUTHOR SEARCH | SUBJECT SEARCH | ADVANCED SEARCH A

An '™ at the end will broaden your search

oK CLEAR

When you find the item, you would like to reserve, select the tick box next to the title and then select RESERVE
SELECTIONS.

7 ¥ Australian management essentials / Neil Flanagan & Jarvis Finger [Book Elanagan. Neil. 1947- 2013 Shelf Location: £58.4
Collections: Business
No Items currently Available
Number of Holdings: 1.
18 () software architecture in practice / Len Bass. Paul Clements. Rick Kazman [Book Bass. Len 2013 Shelf Location: 005 1.
Series: Recommended - 8745 Software Systems Architecture. Collections: Info Tech.
Mo Items currently Available
Number of Holdings: 3.
9 2 [)' Cloud computing - concepts. technology & architecture / Thomas Erl. Zaigham Mahmood. and i Thomas 203 Shelf Location: 0046782
| Richardo Puttini [Book] Collections: Info Tech
Series: Recommended - 9281 Enterprise and Cloud Computing. No [tems currently Available.
Number of Holdings: 3.
2 ! Business process management . concept architectures / Mathias Weske. [Book] Veske. Mathias. 1963- 02 Shelf Location: 6585

Collections: Info Tech
No Items currently Available.
Number of Holdings: 1.

Series: Prescribed - 6388 Document and Workflow Management

Search Result Page: 1@ Page: 1of 2

The titles shown in BOLD have items available, non bold titles de not hay® any items in stock

DISPLAY ALL DISPLAY SELECTION RESERVE SELECTIONS CLEAR SELECTION DOWNLOAD ALL BASKET ALL ADD TO BASKET
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If you are not already logged in, you will be asked to log in as shown above in the Member Login section.

A confirmation screen with the relevant details appears. If all is correct, add your email and select PROCEED.

Global Business College of Australia v

Y mEaa—

_
va

Reservation Status

PROCEED

You will receive a confirmation message to let you know that your reservation has been placed. Your reservation
will expire in twelve weeks. If you would still like your item to be reserved after that time, you will need to
reserve it again.

cenwtd s S NS O

| RSN | Title | Reservation Status Notes

2 Australian management essentials /  Your Reservation has Been Placed  This reserve will expire on 4 Jul 2017

BACK TO CATALOGUE v
- -

When a requested item is available to borrow, you will be notified by email. You should collect the item within
the 7 day (business days) hold period otherwise, the hold expires. If you are unable to collect your item within
this time, please contact the Library.

At the bottom of the Member Statement screen you will notice the Reserved Items summary where you can
delete items if you no longer require them.

Logout

Search Catalogue .
= Member Information

Member Details

Manage Nofify Address Member Details for 612075

~ Card Expiry Date: 22 Mar 2018
LEE S i EuEL » You last borrowed on: 18 May 2017
Change Password
] Issued Items

Total Number of Loans: 4

Reserve History

Reserved ltems

m Barcode | Titke / Volume reference Author Call Number

A beautiful mind : Hasar, Syhia  519.3092 20 Apr 2017
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Library Fees and Payment
To ensure the equity of access to Library resources, fees are imposed to encourage borrowers to return items
on time. To avoid fees, please renew or return your item on time, or contact the Library using the details below.

Library fees apply for overdue, lost, or damaged items. When Library fees reach $10 they must be paid in full
prior to borrowing privileges being restored.

Normal Loans S1 per day S10
Short Loan 3 Hour Loans S1 per hour S10
Short Loan 3 Day Loans S1 per day S10
Short Loan 7 Day Loans $1 per day $10

To pay your fee, please first return your items to the Library. You can deposit the required amount to your
PaperCut account in the Library by cash, or credit card via the Online Payment option on the GBCA website
do the payment with the Library staff. You will be issued with a PaperCut receipt and your record will be updated
and your borrowing privileges returned.

All fees must be paid, and items returned, prior to leaving the college.

You can see your current Library Fees when you log into the Member Logon on the Library Catalogue on the
GBCA website. At the bottom of the Member Statement page you can see your Account Status which will show
how much you owe in Library fees for any reason. The fee will only appear after you have returned the item, if
the item is overdue. After an item is more than seven days overdue, the replacement fee for that item will
appear, as detailed in the damaged or long overdue item section below.

Logout

Search Catal .

smen C0aeE Member Information
Member Details
Manage Nofify Address Member Details for 612075

Card Expiry Date: 22 Mar 2018

LEie S iEuEL You last borrowed on: 18 May 2017
Change Password
] Issued Items

Reserve History Total Number of Loans: 4

Account Status

(e e ot Rt | Tmpescrpion | Arount | rs | utansg

Total Amount Cutstanding: 0.00 0,00 0,00

Damaged and Long overdue items
The Library declares an item lost if the item has not been returned 7 days or more after the due date.

Borrowers are required to replace items that are considered as lost, long overdue, or damaged, by paying the
current recommended retail price (RPP) of that item. The replacement fee for multimedia equipment will be
the current market price. A damaged item means that the item is returned in a condition not acceptable to be
borrowed by another member. For example, water damage, including coffee stains, ripping damage, including
pages torn out and highlighting damage, including underlining in ink.
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When an item has some damage, but is not yet beyond being used, a note will be placed on the record of the
book to ensure that the next member to borrow the item is not penalised inappropriately.

An exact new copy will be accepted of the item, or the most current edition, if the exact copy is out of print,
instead of paying the RRP.

When the item is returned in good condition, within a reasonable timeframe, only the overdue fee will apply.

You can see if you have any replacement cost fees at the bottom of the Member Statement page. After an item
is more than seven days overdue, the replacement fee for that item will appear as detailed in this section.

Logout
Search Catal,

e s Member Information
Member Details
Manage Nolity Address » Member Details for 612075

Card Expiry Date: 22 Mar 2018

Member Statement o You last borrowed on. 18 May 2017
Change Password
Loan History ) Issued Items

Total Number of Loans: 4

Reserve History

Account Status

[ Dste | Time | Code | Refersnce | TiteiDescrption | Amount | i | Outstanding

Total Amount Outstanding: 0.00 0.00 0.00

Questions? Contact the Library

If you are having difficulty regarding using the Library Catalogue, or wish to discuss or appeal a fee, or require
assistance with renewing or reserving an item, please contact the Library via one of these methods below:

Phone: +61 3 9326 9677

Online: http://gbca.edu.au/
In person: Level 1, 338 Queens Street, Melbourne VIC 3000

Communications: All communications from the Library to you will be via the email address you have provided
to the Library or Student Services. If you are not receiving emails, when you think that you should, please check
that we have your current and most used email address.

Disclaimer

The information provided was correct at the time of publication, and is subject to change without notice. Please contact the Library to confirm information.
Published May 2017

REVISION RECORD

18/5/2017 1 Original document
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